CHW Job Description Examples
Below are sample job descriptions for CHW roles in healthcare settings for people with chronic 
diseases. They can be adapted to any program with role-specific adjustments. 
Job Description #1 
General Job Statement: 
The Community Health Worker (CHW) plays a key role by providing social, behavioral, and 
resource support to patients as they navigate the healthcare system. The CHW is a member of the 
health center’s primary care team, and partners closely with different providers, patients, and 
outside organizations. He/she is responsible for increasing patient’s access to health care and 
community resources/social services, and facilitating communication between patient and care teams. 
and providing culturally appropriate health education and self-management support.
Key Responsibilities: 
• Coach patients in the effective management of their chronic health conditions and self-care 
• Provide education in individual or group sessions, screening, brief interventions, and facilitate referrals to other community-based resources
• Assist patients in identifying the barriers to health that they identify and prioritize
• Assist patients in understanding care plans and instructions; help patients develop health management plans and goals 
• Document activities, care plans, and outcomes in an effective manner consistent with the organization’s policies and procedures 
• Provide ongoing follow-up, basic motivational interviewing, and goal setting with patients
• Help clients in identifying and utilizing community resources, including scheduling, and accompanying them to appointments, and assisting with the completion of applications for programs for which they may be eligible 
• Facilitate communication and coordinate services between providers, Work collaboratively and 
effectively within a multidisciplinary team 
• Build and maintain positive working relationships with clients, providers, supervisors, and staff 
• Continuously expand knowledge and understanding of community resources, services and programs provided
• Identify and apply appropriate role definition and skilled boundaries Requirements/Qualifications: 
• Any combination of 3 years of health/social services experience preferably in a health care setting or community-based organization
• Minimum of high school degree or equivalency
• Creativity, flexibility, sound judgment, and ability to take initiative
• Strong communication and writing skills
• Excellent time management and organizational skills
• Demonstrated ability to work as an effective team member in a complex and fast-paced environment.
• Excellent interpersonal skills and demonstrated ability to interact professionally with culturally and educationally diverse staff and clients 
• Verifiable good driving record and reliable transportation 
• Bilingual/bicultural (Spanish) encouraged to apply
• Demonstrated technical experience with Microsoft Word, Excel (or similar databases), and Internet Explorer
• Positive attitude and open to changing environment
Job Description #2 
General Job Statement: 
The Community Health Worker (CHW) is responsible for helping patients and their families to 
navigate and access health and community services and adopt healthy behaviors. The CHW works 
as a member of the Primary Care team through an integrated approach to care management and 
community outreach. As a priority, activity will promote, maintain, and improve the health of 
patients and their family. Provide social support and informal counseling, advocate for individual 
and community health needs, assess self-management needs and health literacy level, and provide 
health education.
Key Responsibilities: 
• Responsible for establishing trusting relationships with patients and their families while providing general support and encouragement
• Utilize motivational interviewing skills to identify the patient’s individualized goals and priorities for their health 
• Work closely with medical providers to help ensure that patients have comprehensive and coordinated care
• Conduct intake interviews with patients identifying barriers to optimal health 
• Follow-up with patients via phone calls, home visits, and visits to other settings where patients can be found
• Help patients set personal health goals and support adherence to those goals through the identification of barriers and facilitators 
• Work collaboratively with multidisciplinary team members 
• Be knowledgeable about community resources appropriate to the needs of patients/families
• Be responsible for providing consistent communication to the Care Management Coordinator to evaluate patient/family status, ensuring that provided information, and reports clearly describe progress
Requirements/Qualifications: 
• High school diploma or its equivalent 
• Written and oral fluency in Spanish and English required. Experience working in a multi-cultural setting 
• Experience working in a community-based setting for at least 2 years preferred
• Basic computer skills (Outlook, Excel, and PowerPoint are helpful)
• Ability to initiate and maintain positive working relationships with team members and other 
organizations
• Excellent written and verbal communication skills
Sourced: Community Health Worker Program Development Resource Guide
