s Help. Guide. Thrive.
Operations HUb

IPHA « IPHCA « HAP Foundation

What is HelpGuideThrive?

HelpGuideThrive is a collaboration between the Illinois Public Health Association, Illinois
Primary Health Care Association, and The HAP Foundation; leaders in supporting and
developing the public health and healthcare workforce across Illinois.

The HUB will assist organizations to navigate the evolving billing landscape, that impacts:
= Community Health Workers/Promotores de Salud

Doulas

Lactation Specialists

Peer Support Specialists

Street Outreach Workers

Respite Care Providers

How will HelpGuideThrive HUB help you?

e Focus on providing services

» Become sustainable by:
o Receiving reimbursements included in the 1115
waiver services
o Contracting with multiple payers including
Medicare, Medicaid, and private insurance.

allows
organizations to:

e Be a centralized network
o Be your billing expert
o Support care coordination
o Deal with administrative overhead and related
headaches
o Keep track of physician fee changes
o Establish and negotiate contracts with payors
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What will HelpGuideThrive HUB do?

Coordinate a network of CBOs and other non-profit
organizations to improve the experiences and outcomes
for the clients you care for.

Connection to Processing
Training &

Certification Claims & Billing

L )

Managing Referrals &
Documentation Partner
Requirements Engagements
f )
Determining Staff and Service
Eligibility for Productivity
Services Reporting

HelpGuideThrive HUB is:

1.Led and operated by organizations committed to

workforce expansion across Illinois [Wa"t to learn m°re?]

Scan this QR code and

2.Flexible and accommodating to meet your organization’s fill out our survey.

needs

3.1llinois based Non-for-Profit
4.Understands and has relationships with Illinois care

systems
5.Experienced with billing and documentation systems

Contact Us at HUBinfo@ipha.com Find us at_https://www.helpguidethrive.org/




